
 

25 June 2024, Sandy Park, Exeter 

#SWCONNECT24 

 

The South West Connect Conference is a learning and development event and is the largest 
face to face event for the network. The conference brings together digital health and care 
colleagues from across the region. 

The programme is designed as a chance for you to meet, network and connect with new and 
old colleagues, hearing from both regional and national leaders in digital health and care as 
well as case studies in best practice.                                                   

The event is designed for, and is free to attend for; NHS, public sector, non-for-profit and third 
sector providers, charitable sectors, academics and researchers.    
  

Programme 

 
8:15 Registration & networking 

 

8:55 Chair’s welcome 
Melanie De-Witt, Chief Nursing Information Officer, North Bristol NHS Trust and co-chair of 
the South West Digital Health and Care Skills Development Network & Peter Wathen, 
Head of Digital Transformation, NHS Gloucestershire ICB 
 

9:05 Opening keynote – The national picture on digital transformation and education  
James Freed, Deputy Director, NHS Digital Academy, NHS England 

  

9:40 South West regional update 
Dr Stephen Trowell, Director for Digital Transformation, NHS England (South West) 
 
In partnership with SW CXIO Digital leaders network 

  

10:30 Refreshment break 
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11:00 Southwest snapshot sessions 
 
1. The art of the possible 

Nick Peres, Programme Director, Digital Innovation & Transformation, & Jon Watt, Digital 
Innovation Facilitator, Torbay and South Devon NHS Foundation Trust & National Advisor 
for XR Technologies, NHS England 

2. Using AI-based optimisation technology to demonstrate opportunities for the 
domiciliary care sector and transform provision of homecare 

Roger McDermott, Senior programme manager, Health Innovation West of England 

3. Topol digital fellowship: Decision making tool for digital technologies in care 
homes – co-designed with people with experience of dementia and Motor Neurone 
Disease 

Dr Gill Horne, Programme director – care services, Rowcroft Hospice 

4. AHPs digital evolution: from paper to pixels in patient records 

Charlotte Westcott, Speech & Language Therapist - Clinical Transformation Specialist  

North Bristol NHS Trust, North Bristol NHS Trust 

  

12:00 Joint Q&A 

  

12:15 Lunch 

  

13:15 Breakout sessions (please select from options below) 

  

14:15 Break & networking 

  

14:40 Panel discussion: digital inclusion 
Katie Heard, Head of research, data and insights, The Good Things Foundation 
Dr Ben Jameson, Adelaide St Surgery and outreach services for people experiencing 
homelessness & clinical lead, Health Inclusion Pathway 
Alex Digby, digital inclusion projects manager, Forest Voluntary Action Forum & lead 
partner for Gloucestershire Digi Hubs Project 

  

15:20 Driving Social Change: Insights and Innovations from Carmel McConnell MBE 
Carmel McConnell MBE, Director – social impact and sustainability, Wide Wide 
Technology and Founder, The Magic Breakfast charity 

  

16:30 Conference close 
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Breakout sessions (13:15 – 14:15) 

 

 

1A Digital leaders – the changing role of the CXIO and developing leadership skills for a 
digital NHS 
James Freed, Deputy Director, NHS Digital Academy, NHS England  

  
In partnership with SW CXIO Digital leaders network   
 
 
 
 

1B Data-driven strategies for enhancing healthcare delivery: the important role of NHS 
analysts 

Simon Wellesley-Miller, Senior Analytical Manager, South West Intelligence and Insights 
Team, NHS England  

  

1C Navigating the complexities of EPR Implementation: overcoming challenges for 
successful integration 

 Matt Little, CNIO, Gloucestershire Acute Hospital NHS Trust, Jo Miller, Lead CNIO for the 
shared EPR and Liz Staveacre, Chief Nursing Information Officer, Royal United Bath 
Hospitals NHS FT and Claire Worgan, Physiotherapist & Senior Clinical Transformation 
Specialist, North Bristol NHS Trust, chaired by Karen Payne, Chief Nursing Information 
Officer, NHS Dorset 

  

  

 


