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The Digital Hubs project

The Digital Hubs project-  A new innovative approach, developed in partnership with Gloucestershire
 Adult Transformation Team and the VCS.

Aims:
Tackle digital exclusion across Gloucestershire. 
To increase Digital inclusion across all six districts in Gloucestershire.  
To provide Free, accessible, tailored support to individuals.
Bring together Community partners who share a mission to bridge the digital divide.  

Each district's dedicated community partner is well connected within its community, has a strong local
knowledge and understanding of the barriers people face, with a drive and passion to demonstrate how life
changing it can be in becoming digital included and confident.



The Affects Of Digital Exclusion

Social Isolation

Prevention of maintaining social
connections

Poor Health Literacy

Health & wellbeing support

Education & learning

Higher risk of scams & fraud

Barriers to finding employment 

Meeting new people/ forming online
social groups 



The Community DiGI Hub Model
That provides a safe space to listen, create, inspire that makes the community stronger together

Asset Based Community Development 

Strengths Based, Community Led

Holistic Support

Enabling Community Action

Volunteering & Opportunity Building

Reactive To Local Needs and Aspirations

Service Sign Posting- Hand holding

Working With The "Easily Forgotten" 





2646
(47%)

New Participants

2826

Returning Particpants
(51%)

5589 
Engagements at

Digi Hubs
1000+ 
Hours of
Volunteering

46
Digi Hub
Locations

1545 
DIgI Hub Sessions

Digital support 
outcomes

Impact
 April 23 - May 24

93
People Supported 
on average every week

7672



Digital Inclusion in the context of Health & Care Digital
Transformation





Website:  http://www.gloucestershire-digital-hubs.co.uk/
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