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Let’s go to the comments 
section for fun…



This is Derek… 
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“A minimum digital standard of living includes, but 
is more than, having accessible internet, adequate 
equipment, and the skills, knowledge and support 
people need. It is about being able to 
communicate, connect and engage with 
opportunities safely and with confidence.”
Yates, et al – University of Liverpool
Developing a minimum digital living standard for households with children

“8% of people in Britain aren’t recent (or have ever 
been) internet users
But that figure doesn’t account for ‘limited users’ 
(a further 16%)…
Nor does it account for households where the data 
and devices aren’t adequate for everyone’s 
needs… 
So, that’s at least 125,000 people just in Somerset 
who are like Derek – but it’s likely to be much 
higher… maybe a quarter of a million…”
Me, crunching numbers, trying to comprehend the scale

https://www.liverpool.ac.uk/humanities-and-social-sciences/research/research-themes/centre-for-digital-humanities/projects/digital-living-standard/


Data

• 5% of all UK households don’t have home internet –
that’s 1.25 million households across the UK, circa 
12,500 households in Somerset (Good Things 
Foundation, Digital Nation 2022)

• 36% of people with a data package in the South West 
experienced affordability issues (Nov 22 data –
OFCOM) – that’s around 200,000 people across the 
Peninsula 

• GTF reports around 20% of people who aren’t online 
report that this is because it’s too expensive – that’s at 
least 25,000 people in Somerset

• We use MiFi loan schemes and mobile data donations 
from TelCo industry.  We refer to Somerset Libraries 
and Citizens Advice Bureau, and help people to access 
social tariffs in our Digital Cafés and over the phone .  

https://www.goodthingsfoundation.org/insights/building-a-digital-nation/
https://www.ofcom.org.uk/research-and-data/data/statistics/stats22


Devices

• During the pandemic 1 in 5 children didn’t have access to an appropriate 
device like a laptop (Digital Poverty Alliance)

• 16% of 18-25 year olds don’t have access to a laptop or desktop (Good 
Things Foundation 2022)

• Most of the over 55’s we see in Digital Cafés are using devices that are 
obsolete in some way and many are worried about updating their devices

We provide a tablet loan 
scheme, and make referrals to 
similar schemes, for example 
those from Somerset Libraries.

We partner with a local CIC, 
Donate IT, providing advice, 
promotion and events to them, 
in exchange for gifted 
refurbished devices.

We provide advice at our 
Digital Cafés around device 
suitability and appropriate 
specifications to improve 
consumer confidence.



125,000

have low or no 
Skills, Safety, 
Confidence

We have 50 staff and volunteers across Somerset who work with 
people to develop their digital skills, safety and confidence by 
operating:
• Regular Digital Café events - over 95% of Somerset residents 

have a Digital Café within 10 miles of their home – we’re 
working to make that 5 miles

• 1:1 sessions in our hubs and other delivery venues
• 1:1 in home sessions for those who cannot attend Café settings
• Business hours telephone helpline
• Access to our repository of online, self-guided training 

including links to Learn My Way and Barclays Digital Wings

We work in partnership with the following organisations, sharing 
resources and information to improve our reach:
• NHS – Somerset Foundation Trust Teams, Somerset Primary 

Care, Health Connectors, and the ICB Digital Team
• Somerset Libraries 
• Somerset Council Resettlement Team
• Community Council for Somerset
• Our network of delivery hub partners including Minehead Eye, 

the Hub at Bridgwater, the Balsam Centre, The Cheese and 
Grain

• With more to come!  Mapping and Embedding for 2023/4



Q: Why should 
you even care?

“Obviously, because of fairness and great 
health and well being outcomes, but 
what about “businessy-stuff” like UK 

economy benefits, ROI and saving money 
when people access your organization’s 

information and services online?”

The Tinder Foundation and Go ON (2015) 
found that true digital inclusion created 6 
main benefit categories:

1. Earnings

2. Employability

3. Retail Transactions

4. Communication

5. Time Savings

6. NHS Cost Savings

file:///C:/Users/44790/Downloads/the_economic_impact_of_digital_skills_and_inclusion_in_the_uk_final_v2.pdf


Kat Dixon for the 
Good Things 
Foundation (2022)

https://www.goodthingsfoundation.org/insights/internet-periodic-table/


What can I do as an individual to help reduce 
digital exclusion?  

• Help out at an existing or emerging Digital Café 
event weekly (2 hours per week plus travel time)

• Meet home-bound clients for 1:1 sessions (2 hours 
per week) 

• Help us return calls to the public (flexible)

• Meet clients in public venues for individual support 
sessions (flexible)

• Deliver and collect devices and kit, including set-up 
(flexible)

• Start up and run a Digital Café in your local area 
with the support of Spark iT (4-5 hours per week)



What can I do as an organizational decision-
maker to help reduce digital exclusion?  

Please Donate!

• Your People: Corporate volunteering 
(www.sparkachange.org.uk) 

• Your Resources: Consider how your existing vehicle fleet 
might help deliver kit across the county

• Your Devices: Donate your old devices

• Your Philanthropic Funding: Sponsor one of our initiatives

Please Be Inclusive!

• Reject a ‘digital only’ approach

• Design inclusive digital first solutions

• Check staff’s skill levels – empower them with training, kit 
and policies

http://www.sparkachange.org.uk/


Samantha Briggs – Digital Inclusion 
Project Manager
Emily Rushton – Project Assistant

Melissa Lewis – Area Coordinator 
(Glastonbury through Burnham, plus 
Smart Energy coordination)

2 x Hub Pilot Locations:
Bridgwater – Melissa Lewis (The Hub)
Minehead – Bethany Wrigley and 
Charlie Russell (Minehead Eye)

sparkit@sparksomerset.org.uk

01458 550 977
07908 984 801

www.sparksomerset.org.uk/spark-it 

All email address formats are:
Firstname.lastname@sparksomerset.org.uk

KEY CONTACT 
INFORMATION

mailto:sparkit@sparksomerset.org.uk
mailto:Firstname.lastname@sparksomerset.org.uk


BRUCIE BONUS 
SLIDE!!!

Stats, references, information and more!

Government Digital Service Inclusion Checklist

LGA Steps for Delivering Inclusion Projects

Digital Nation Infographic – Good Things 
Foundation

2023 Digital Poverty National Delivery Plan –
Digital Poverty Alliance

UK Digital Poverty Evidence Review – Digital 
Poverty Alliance

Online Nation 2022 – OFCOM

Follow the ICB’s Digital Team on LinkedIn

https://gds.blog.gov.uk/2014/01/13/a-checklist-for-digital-inclusion-if-we-do-these-things-were-doing-digital-inclusion/
https://www.local.gov.uk/our-support/cyber-digital-and-technology/four-essential-steps-digital-inclusion
file:///C:/Users/44790/Downloads/DigitalNation2022_Web_GoodThings%20(1).pdf
https://digitalpovertyalliance.org/uk-national-delivery-plan-2023/
https://digitalpovertyalliance.org/uk-digital-poverty-evidence-review-2022/introduction-myths-and-shifts/
https://www.gov.uk/find-digital-market-research/online-nation-2022
https://www.linkedin.com/in/digital-team-21777b196/?originalSubdomain=uk


Over to you:

1. Stories from 
the floor
2. Questions and 
answers


